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Easter Seals Wyoming participants
enjoy a summer day of hiking.

Our Mission

Together we create
opportunities
that change lives.

Our Vision

We envision a world where
everyone has access to

the care, skills and support
they need, regardless of
their resources.




Message from
the President & CEO

Challenging is perhaps the best way
to describe the year 2016 for our
organization. Challenging and yet
rewarding, too.

Overall in 2016, Easter Seals-Goodwill touched the
lives of more than 24,000 people in our four-state
region, creating life-changing opportunities for
learning, employment and greater independence.
The accomplishments of the people we serve are
by far our greatest reward. I'm pleased to share just
a few of their stories on the pages that follow.

We met some big changes head on during

2016, especially the loss in August of a statewide
contract in Idaho that ended our Working Solutions
program. The loss of 40 talented and committed
staff members was very painful. 'm proud to say
that throughout this turbulent time, our Working
Solutions staff kept its focus on the mission and
were able to assist 9,500 individuals to better their
financial future and move from public assistance
toward the workforce,

Our Goodwill® stores, along with retailers nation-
wide, experienced a year of sluggish sales which
significantly impacted the bottom line. We opened
a new store in Belgrade, Montana in May 2016
and relocated our Helena, Montana store to new,
larger quarters in September. We also expanded
our e-commerce operations to include these two
new Montana locations. Our retail stores continue
to provide many mission-rich opportunities for job
training and work experience, helping more than
2,300 people improve their work skills in 2016.

We celebrated an outstanding CARF
survey of our Adult and Com-
munity Services in Wyoming and
our four-state administrative

services. The survey report identified no recommen-
dations or consultations on over 800 standards, an
achievement met in less than 3% of CARF surveys. The
accreditation letter we received stated that this high
level of achievement was due to our dedication and
commitment to improving the quality of the lives of the
people we serve,

Looking ahead to 2017, we're excited to begin a new
partnership with the Human Resource Development
Council in Montana to provide employment services for
public assistance recipients in Yellowstone County. We
are on track to open two new Goodwill locations in 2017
and to start an online loyalty program called Goodwill
Rewards to improve the shopping and donation
experience for our Goodwill customers.

A generous financial gift received in 2016 is allowing us
to continue expanding opportunities for individuals in
our Peer Connections® program in Billings, Montana in
fiscal year 2017. A contract with the Utah Department of
Services for People with Disabilities is making it possible
to do the same in that state.

On behalf of our participants and the nearly 1,000
employees of Easter Seals-Goodwill Northern
Rocky Mountain Inc., thank you for helping us create
opportunities that changed lives in 2016 for children
and adults with disabilities, special health needs,
employment disadvantages and the people

who love them.

TN, >
Michelle Belknap

President and CEO



Rita's Story

Rita's dream is to have a
meaningful job that allows
her to live on her own, pay
her bills and have a little
spending money left over.
Since joining one of our
Great Falls, Montana
janitorial crews back in 2012,
Rita has worked extremely
hard to overcome the
challenges that stood
between her and her dream.

At first, physical limitations
meant Rita could only
vacuum one or two carpets
before becoming too tired.
She felt frustrated that she
wouldn't be able to do the
work. However, with lots

of encouragement and by
building up her endurance,

Rita now works a whole shift.

She takes great pride in her
job tasks and can tell you

exactly how many sinks she
cleans each night!

Rita's confidence continues
to grow along with her
physical endurance and she
has succeeded in taking

her independence to new
heights. She has a job she
loves, is paying her bills, and
enjoys having a little extra to
spend on herself.




Ben's Story

Without Easter Seals-
Goodwill, Ben's life would

be isolated and lonely—
something that happens

to too many adults with
disabilities. Instead, he works
part-time in our Great Falls
Goodwill store, then spends
two afternoons a week at our
Adult Day program in Great
Falls.

Adult Day provides
recreational and social
activities in a safe environment
for seniors with health issues
and adults with disabilities

like Ben. Coming to Adult

Day gives Ben a chance to
socialize and be part of a
community. Otherwise, as
Ben says, “I'd just be sitting at
home doing nothing.”
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Ben is able to attend Adult
Day thanks to the generosity
of Easter Seals-Goodwill
employees who give to our
Caring & Sharing program.
Employees have chosen

to give a portion of each
paycheck to help people
like Ben. It's just one way our
dedicated staff is helping
change the lives of the people
we serve.
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Peer Connectionss gives teens and young adults

career exploration opportunities, while building work-related
social and communication skills.

Morgan's Story

Young adults living with
autism often find transitioning
to the workplace difficult.

Our Peer Connections®
program in Utah and in
Billings, Montana, partners
teens and young adults with
social and communication
issues with student mentors.
By volunteering together at
local nonprofits, participants
learn work-related social and
communication skKills.

As Morgan faced the
transition from school to a
work environment, he felt his
future was very bleak. Then,

Morgan joined Easter Seals-
Goodwill's Peer Connections
program where he really
blossomed.

Today, Morgan works at a
local grocery store, attends
school, and has learned

to use Utah Transit
independently. His next goal,
which he's already working
on, is getting his driver's
license.

Morgan took his involvement
with Peer Connections a step
further. He came back to
volunteer as a mentor to help
another young adult.

Together, they volunteered

at a Salt Lake City aquarium.
Morgan did an amazing job
supporting his fellow student.
As a result he was recognized
with Easter Seals-Goodwill's
2016 Peer Mentor Award

for helping another student
overcome barriers.



Braedan'’s Story

Like Morgan, Braedan is

a young adult living with
autism and making the
transition from school to the
workplace. When he came
to Peer Connections® the
summer before his senior
year, Braedan seemed
withdrawn and shut down.

Little by little though,
Braedan came out of his
shell. Over the summer he
grew much more confident
in his ability to interact with
others.

During his senior year
Braedan enrolled at Davis
Applied Technology College
to get his pharmacy tech

certification. He completed
the certification program with
honors, while also finishing
high school. He even
presented about autism to
his class at Davis, something
he'd never done before due
to his lack of confidence.

His college instructor spoke

at his graduation about how

her experience with Braedan
has changed her life.

Today, Braedan is attending
Salt Lake Community
College and continuing his
education in their pharmacy
program.
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Angie’s Story

Angie is a determined
woman who refuses to let
cerebral palsy get in the way
of anything she wants to
accomplish. Over 20 years
ago she was one of the

first employees hired at our
Goodwill store in Boise, Idaho
and helped process clothes
in preparation for the store
opening.

Today, Angie works the sales
floor, greeting and helping

customers, stocking the
racks and keeping every-
thing looking neat and tidy.
A favorite with our Boise
customers, she is passionate
about learning and helping
others and loves to roll

out racks of new product.
Everyone agrees, Boise's
Goodwill just would not be
the same without Angie's
ever present smile.



Through our Goodwill® stores,

job seekers, individuals with special needs and other
members of our community gain self-esteem and become

2016 Goodwill® Impact

2,354

538

$12

8.1

independent, self-sufficient citizens.

people received job
training and work experience

people were employed in
our 16 stores

million in employee wages
contributed to local economies

million pounds of goods
were recycled and kept from
landfills



Life SRills Services in
Great Falls, MT

Our communities
gave to
Easter Seals-Goodwill

Easter Seals-Goodwill
Gave Back To
Our Communities

2016 Financials

GoodwillP Sales. ... $27112,867
Program Service Fees. .....................ooL. 1,163,069
Government Contracts and Service Fees...... ... 14,856,440
Public Support ... 15,365,907
Otherlncome ......... ... i, 423,874
Totallncome ... $58,922,157
Dollars Spent on Direct Program Services. . ... .. $52,669,205
Education and Support Programs.................. 1,157,586
Service Purchases ........... ... ... 256,473
General and Management Expenses............... 4,034,223
Fundraising Expenses.................cooiiiiiiii it 305,535
Program Development................. ...l 499,135

Total Expenses. ..., $58,922,157




Strong. Stable.
Committed.

Easter Seals-Goodwill is a strong, stable
human services organization with a 70-year
history of helping people live independent,
productive and satisfying lives. We use our
resources efficiently to touch the lives of
nearly 24,000 people annually in 38 different
programs across ldaho, Montana, Utah and
Wyoming. With 40 service sites and over
950 employees, our organization contributes
significantly to local economies throughout
the four-state region.

Early
Intervention
Services in
Provo, Utah

2016-2017
Board of Directors

Terry Hayden, Board Chair
Scott Knutson, 1st Vice Chair
David Koga 2nd Vice Chair/
Treasurer

Robert Butcher
Angie Delaney
Pam Guschausky
Cara Piccono
Russell Plath
Patrick Rice
Tausha Stoll
Scott Wilson

Michelle Belknap, President & CEO
Dawn Mellinger Secretary



Ada/Elmore Employee
Community Fund

Steve Allen

Danni Altenburg

Ames Construction

Anderson Zurmuehlen

Sonia Andrews

Anonymous

Nancy Apple

Aqua Creek Products, Inc.

Jason and Shandi Asher

Autism Council of Utah

Don Barlow

Patricia Bauer

Michelle and Jim Belknap

Richard Benavidez

Judith Bennett

Joe and Karen Benski

Kitty and Scott Bergan

Charles Bethke

Lucile Bickett

Bruce Bingham

Tim and Jennifer
Bleymaier

Arnette Borden

Robert F. Boyle

Mark A. Brabec

Jeanette C. Bridgeford

Charlie and Christie Briggs

Jan and Michael Brock

H. U. Buhler

John and Kathryn
Burnham

Jack and Bernice Burns

Rhonda and Dan Burrell

Bob and Barb Butcher

C E Mitchell & Sons

Stuart and Betty
Carpenter

Mrs. Pete T. Cenarrusa

Janet M. Chase

Brandy Coffin

Bill and Christeen Collins

William and Gloria Collins

Comcast Foundation

Wilma Corder

Andrew and Wendy
Davidson

Davidson Family
Foundation

Angie and Mike Delaney

Susan and Rick Dorr

Greg and Jan Dundas

Margaret Durham

Richard and Terri Ellis

Patti and John
Engebretsen

ESA Alpha Delta Members

Destry and Adrian Eskew

Margaret Evans

Eva Ferrepikal

First Interstate Bank

Chelle and Kirk Fried

Jim and Tracy Ganatos

Edward Garnett

Trina Garza

James Gilman

James Gilpin

Susan Goodwin

Jeff Gorman

Wallace Graham

Sharon Graser

Mr. and Mrs. Derald
Guilbert

Pam Guschausky

Guy Tabacco Construction

Lori Hagen

Robert B. Haight

Nancy Halden

Dr. James F. Hammill

Maria Harris

Debra Hasbrouck

Terry and Teresa Hayden

Kristine Hegmann

Glen Henderson

Ron and Kathy Hilbig

Larry and Nancy Hoffman

Sen. and Mrs. Brian and
Barbara Hoven

Alberta Hunt

Infinity Signs

Dr. and Mrs. Charles and

QOur Donors

Gerry Jennings

Marilyn Jensen

Jesse A. Cole M.D.
Charitable Foundation

Connie Johnson

Mr. and Mrs. Don Johnson

Marthea Johnson

Ryan Johnstone

Jurassic Quest

Norma Kier

Roxanne Klose and Bruce
Pollington

Knights of Columbus,

Bishop Eldon B. Schuster
Council

Scott Knutson

David and Laurie Koga

Thomas and Kathleen
Kohler

Mary and Ron Kunkel

Peggie Ligget

Scott and Theresa Lind

Petra Lingjerde

Lester Lippert

Bradley Livingston

Mary Lois Long

Mitch and Jenna Lucking

Sharon Luthy

Robert Lynam

Catherine Maier

Cary and Janice Martin

John Martin and Vandana
Damany

Celeste McDonald

Mr. and Mrs. Don W.
McKamey

Gary McNaughton

Mary Mendenhall

Molina Heathcare of Utah

Shirley Morgan

Janet and Larry Moritz

Muddy's Bar

Nampa Civic Center
Auxiliary

Lida Nielson

Margaret M. Nordin

Arlene O'Day

Daniel and Patricia
O'Donnell

Leslie Oakland Thomas
and John Thomas

Shelley and Bob Oksness

Brent Ouellette

Dick Pachek

Mervin Padgett

Mr. and Mrs. Howard
Palagi

Robert and Lana Papp

Dr. James Patterson

Tom Paull and Dennis
Wong

Margaret Peaslee

Robert J. Pedersen

Dennis and Brenda
Peterson

Vicky Petry

Cara and Phil Piccono

Russ and Susan Plath

Bruce Prachar

Carolyn Quinn

Francis Reding

Elizabeth Reid

Miss Carolyn Reinbold

Patrick Rice

Sheryl Richert

Suellen Riffkin

Lisa Rippetoe

Mrs. Edward Ruppel

Merrill Rutherford

Linda Satterly and
Annette Satterly

David Scharf

Roberta Schimek

Theodore G. Schmidt, Jr.

Mark and Judy Schulte

Laura and Jason Schultz

Jerry and Jim Schwartz

Kim and Greg Schweikert

Lois Scott

George Selover

John and Marilyn Sheffels

Mark and Karrie Sherman

Sherry Silberhorn

Tom and Carol Smith

Roy and Nancy Souder

Shalene and Michael
Sparling

Mr. and Mrs. Dale Steen

Tina Stevens

Jean Stewart

Tausha and Ryan Stoll

ElBea Stonier

M. Sullivan

Colleen and James
Sutherlin

Bill Tacke and Barbara
Teberg

James Teer

Wayne Terrell

Edy Thogersen

Laura and Dave Tompkins

Transystems LLC

Robert and Barbara
Tucker

U.S. Bank Foundation

United Way of Treasure
Valley

United Way of Utah
County

Barbara and Robert
Van Camp

Jon and Katy Vanderhoef

Frank Veenstra

Jose and Martha Velasco

Visual Impressions

Janet Wade

Russel Walden

Luella Welsh

Betty Whalen

Michael Whitney

Virginia Wickwar

Ann Williams

Scott and Valerie Wilson

Tom and Linda Wolgamot

Joseph Wurtz

Zeller Family Foundation

Tammy Zubick-Munguia




Adult Day Services
in Great Falls, MT.

Anonymous

Susan Ball

Ruth A. Battin®

Bob and Jane Becker

Michelle and Jim Belknap

Saline Berge”

Robert Bills”

Jack and Bernice Burns

Rick Cavuto

Chuck and Sally Cerny

Beatrice Conry”

Curtis Templin Charitable
Trust”

Jeanne S. Davidson®

Delbert and Francis Larter
Charitable Trust”

Esther Flegel

Dr. and Mrs. George and
Diane Gelernter

George Conklin Trust”

Theodore Giesler”

Mary “Bette” Gilmartin®

Randy and Nora Gray

Gregg and Donna
Grummer

Curtis and Lillian Hanson"

Christine Hart

David and Debbie Howard

Betty Johns

Gloria Johnston®

Mark Juras

Margaret Hollingsworth
Kelley”

Janet Kentfield”

A

Legacy Society Members

shown below support the future of Easter Seals-Goodwill through their estate plans.
Please contact Dennis Peterson at 800-771-2153 for more information
or to be included on this list.

Reina Kerr*

Tim Lightbourne

John Martin and Vandy
Damany

Mr. and Mrs. Don
McKamey

Jennifer Miller

Thomas Mitchell”

Ray and Laurie Mohney

Mary Murphy

Mary Jane Newcomb®

Mr. Bob Niebuhr”

Shelley and Bob Oksness

Gary and Eulalie Ophus

Juanita Osborn”

Kendra Owen

The Pachek Family

Jeanne Parker

Patricia Raymond”

Richard Regruto

Ashley Rice

Kathy Rice

Patrick Rice

Patti Rice

Peter and Stella Rice

Dr. and Mrs. Bruce W.
Richardson

Brian and Ann Marie
Ruttenbur

Ronald and Susan
Scariano

David and Shirley Shane

Dorothy Shaw”

Dorothy M. Sheets”

Everett Shuey”

Mr. and Mrs. Bill Sirak

Bill Tacke and Barbara
Teberg

Emma Toman®

Jim and Susie Twedt

Rosemary and Ray Waters

Ralph H. Watson®

William Wicks

Tom and Linda Wolgamot

Winnie Wyatt”

Cari Yturri

“In memoriam
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